Government Legislation
From the 1st October 2025 the Government has made it compulsory for all GP Practices to have the online access part of their website open from 8am – 6:30pm. In our case, it will be the Patchs program.

What to use it for
It is important to know that this is only for “routine” problems:
· This means things that can wait until they are reviewed at a later date.
· When relating to medical problems, this would mean symptoms that have been present for a number of weeks or longer (we suggest 4 weeks or more for ease).
· This includes other things such as talking about results or medications.
· If a doctor or nurses appointment is required you will be assigned one over the next fortnight.
· If it doesn’t require this, you may directly be given an appointment with someone else eg Physio, or sent information back to help you.

What to NOT use it for
Patchs cannot be used for “acute” problems:
· This means things that cannot wait and you could get worse if it isn’t dealt with soon. 
· Some examples:
· Infections (coughs, sore throats, urine infections etc)
· Short term abdominal (tummy) pains or symptoms
· Injuries
· If we receive a Patchs which is not a “routine” request, you will receive a text informing you that you need to deal with your request in another way.

Our Concerns
Nationwide, Practices have objected against this new rule, as there is the possibility of unlimited requests each day. There is the very real possibility that our Practice could be overloaded by requests and patient safety would be compromised. Please be mindful when submitting a form and provide as much information as possible so we can accurately decide what needs to be done.
